FOR IMMEDIATE RELEASE

[Broadcaster] Uses [TV station/call signals] Blackout Threat to Force [cable provider] to Accept Exorbitant Broadcast TV Fees for [City/Market] Customers

[Cable provider] Working to Resolve Disagreement to Restore Service for Customers
Contact:
[Cable Operator Marketing / PR Contact]
Office

xxx-xxx-xxxx

Cell:

xxx-xxx-xxxx

Email:

xxxxxxx@xxxxxxx.com
[City/Town, State – Date] – [Cable provider] announced today that [broadcaster] is [threatening to prevent/preventing] access to [TV station/call signals] in [city/market] if [cable provider] does not agree to a significant broadcast TV fee rate increase. [Cable provider] always strives to negotiate retransmission consent contracts in good faith on behalf of its customers, but [cable provider] cannot accept this exorbitant rate as it will unreasonably increase cable costs for [city/market] customers. The proposed rate is an [XX] percent increase from 2014. [Cable provider] is attempting to resolve the dispute as quickly as possible to restore service for its customers.
“[Broadcaster] is demanding extremely high fees to carry its programs here in [city/market],” said [cable provider CEO/spokesperson]. “We realize they’re trying to replace consistently declining revenue from advertising, but [cable provider] is determined that they will not do it on the backs of our customers.”  
Corporate broadcasters like [broadcaster] make up for lost advertising revenue by charging local operators and their customers increasingly higher retransmission fees. These fees rose about 30 times over the last decade while network primetime audiences fell by more than half, according to Nielsen and SNL Kagan. Furthermore, it costs the same to deliver the signal regardless of the local operator’s size, but they charge smaller operators like [cable provider] higher prices.

“We don’t think this is fair, and none of us should not have to cover their losses. [Cable provider] is frustrated by [broadcaster]’s unwillingness to negotiate a reasonable rate and doesn’t want to be forced to meet these demands by raising our customers’ subscription fees,” said [cable provider CEO/spokesperson].
[Broadcaster] and [cable provider] have reached carriage agreements [XX] times in the past. These negotiations have traditionally been fair and reasonable, and reached without a disruption of service for [city/market] customers.  
While [cable provider] negotiates an agreement that does not unduly impact its customers, the company is [insert alternative methods to watch blacked out station, if applicable].  

[Cable provider] is also encouraging its customers to call [broadcaster] directly at [phone number] to complain about this issue and encourage a quick resolution that will not significantly raise the fee. 

More information about retransmission consent negotiations and how cable operators are fighting on behalf of their customers can be found at KeeptheConnections.com.  
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